
SHRI CHINAI COLLEGE OF COMMERCE AND ECONOMICS 

Andheri (East), Mumbai- 400069 

 

ACTION TAKEN REPORT ON FEEDBACK ACADEMIC YEAR  

2018-2019 

 

Internal Quality Assurance cell (IQAC) makes it a practice to mandatorily 

collect the feedback from students through the feedback committee. It collects 

and analysis the feedback from students and submit the action taken report to 

the authorities. 

Objective: The ultimate objective of this practice is to the measure the impact of 

all the efforts of the institution. The institution intends to enhance its benefits to 

reach out to all the students, teachers, alumni through the best possible way by 

far. The feedback is collected and analyzed through statistical tools based on the 

options of the students, teachers, alumni and henceforth further action is taken 

by the feedback committee. 

 

Student’s Suggestion: 

Suggestion Action Taken 

Skill development activities were 

requested.  

Considering their valuable 

suggestions, institution has started 

focusing more on skill development 

activities by organizing seminar, 

webinar as well as campus drive. 

More of practical training sessions 

expected by the students. 

Teachers have started involving 

themselves more into practical 

sessions. 

Sufficient number of prescribed books/ 

references materials should be 

available in the college library. 

The library has purchased the books as 

per the recommendations by the 

students. 

 

 

 

 



Teacher’s Suggestion: 

Suggestion Action Taken 

Teachers should have the ultimate 

freedom to adopt innovative 

techniques and strategies of teaching 

such as seminars, presentations, group 

discussion. 

The received details of the feedback 

from the teachers, are considered and 

accordingly instructed to the teachers 

to enhance their pedagogical skills by 

the way of adopting and implementing 

innovative techniques and strategies, 

such as ICT classrooms are made 

available. 

Teaching methods and teaching aids 

must be improved. 

Taken in to consideration their 

valuable feedback, the institution tried 

their level best to cope up with the 

teaching methods and teaching aids. 

Computers labs were updated and ICT 

classrooms for better learning. 

 

Alumni Suggestion: 

Suggestion Action Taken 

Students suggested for improving 

the canteen premises, computer lab. 

The college has made necessary changes in the 

cafeteria after receiving valuable suggestion. 

Necessary changes have been made that is 

giving hygienic food for staff and students. 

The interior of the cafeteria is well designed to 

accommodate more than 100 students giving 

an ambience of comfort and solace. A 

computer lab with LAN internet services 

hardware and software was structured on the 

ground floor. 

Students recommended 

improvisation for Gymkhana. 

Collected feedback resulted into necessary 

changes in the gymkhana and made provision 

for all sports of indoor and outdoor games. 
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Analysis of teacher feedback on infrastructure. 2018-19 

 

 

 

 

 

 

 



 

  

 

 

 



 

 

 

 

 



  

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



Shri Chinai College of Commerce & Economics Students Feedback form 

(Programme Feedback Analysis) 2018-2019 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 



Shri Chinai College of Commerce & Economics Alumni Feedback 

Analysis. 2018-2019 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 


